
 Refund Policy- Pandemic Refund 

 

Our policy for refunds is as follows: 

The 25% non-refundable deposit is taken at the time of the reservation. We will not refund due to the 

pandemic, act of God etc.  You may transfer the deposit to another stay one time as a courtesy within 

one year from the date the reservation was made. 

If you cancel within 14 days of your reservation you are responsible for the entire amount. You will then 

have a voucher to use towards another stay to be used in one year. 

Tour tickets are non-refundable within 48 hours.  

Pandemic policy for tour tickets is to allow the date change of the tours and is non-refundable. 

 


